
After entering your student ID and email, click the “Send one-time password” button. 
The system will proceed to send a one-time use password to the email address you have entered 
(password is valid for 10 minutes and will become invalid after you log in).
Use this password and the captcha code to log in. 

Step 1：Log In



Click the“中文” button located in the top left corner of the page. 
The system will now be displayed in Chinese. 

Switching to Chinese Version



If you have forgotten your student ID number, click “Forgot Student ID ” Fill in the required 
fields and hit “Submit”. The Office of Academic Affairs will send the student ID number to 
the email address you have given (requests will be processed M-F).

♦ Forgot student ID number



Step 2：ID Card No./ARC No. Verification
Enter your ID number/ARC number as part of the identify verification step. Overseas 
students should fill in their ARC number that NTNU has on file. If you have forgotten your 
ARC number, click “Forgot ARC No.” and the Office of Academic Affairs will send the ARC 
number to the email address you have given (requests will be processed M-F).



Step 3：Service Guidelines
After reading service guidelines please click “Agree and 
Continue”.



Step 4：Confirm Student Information 

• If the student information on file 
is correct, click 

“Next (Paper Doc Apply)” or

“Next (Electronic Doc Apply)”or

“Track and Verify”.

• If there are inaccuracies with the 
student information on file, click 
“Student Information is 
Incorrect, please contact OAA 
(log out)” and contact the Office 
of Academic Affairs. 


