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Step1: Log In

After entering your student ID and email, click the “Send one-time password” button.

The system will proceed to send a one-time use password to the email address you have entered
(password is valid for 10 minutes and will become invalid after you log in).

Use this password and the captcha code to log in.
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1 The system will be temporarily unavailable due to scheduled maintenance on 2024/4/3
| apply or make a payment, thank you! v
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1 | Login
| oo P ety {@h24 36} miesnEnE 2024/07/22 17:01:23 » EEHE
|- P EIE R ST 8 » SR o
I Send one-time passwordl Ky o B U R i
| il ¢ IEHEHRESERERNE » FZ7IE S » 5l o
Captcha code: »
< g A one-time password iand valid until 2024/07/22 17:01:23.
4| ) Please return to the application system to complete the login within the time limit,
) | @Ay £2:dtack anc Vesity otherwise it will become invalid after the time limit.
Log in Forgot student ID

| —_———————————— *Note: This e-mail is automatically sent by the system, please DO NOT REPLY, thank
you.




[EX]

Student ID

number: I

E-mail:

- Send one-time password

password: | ‘
Captcha code: |

ySJ| Refresh captcha

© Apply (") Track and Verify

Login Forgot student ID
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¢ Forgot student ID number

If you have forgotten your student ID number, click “Forgot Student ID ” Fill in the required
fields and hit “Submit” . The Office of Academic Affairs will send the student ID number to
the email address you have given (requests will be processed M-F).
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Log in E ﬁ -
Application System for Transcript & Other Records %@%
Student ID =
number: Back to Login Page]
E-mail: Forgot Student ID
Send one-time password Reason: v
password: *Program: v
Captcha code: *Name:
y S l | Refresh captcha Student ID:
' *Date of birth: 3
@ Apply (") Track and Verify *email:

*Contact number:

Log in IForgot student ID I

Notice

If you forgot your student ID, please fill in the relevant information. A staff member will later contact you via email, or you can contact the following people:
undergraduates please contact Division of Registry, tel: 7749-1077
M.A. and Ph.D students please contact the Division of Graduate Studies, tel: 7749-1107




Step 2 : ID Card No./ARC No. Verification

Enter your ID nhumber/ARC number as part of the identify verification step. Overseas
students should fill in their ARC number that NTNU has on file. If you have forgotten your
ARC number, click “Forgot ARC No.” and the Office of Academic Affairs will send the ARC
number to the email address you have given (requests will be processed M-F).
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Check Idno £
Student ID:

. | ID/ARC number:
I;aza COMParison I Logout Forgot ARC number
Notice

4| (1) If you are unable to apply due to incomplete or missing documentation, please click [forgot student ID] and fillin the relevant information.

| A staff member will later contact you, or you can contact the following people:

| Undergraduates please contact Division of Registry, tel: 7749-1077

4 M.A. and Ph.D students please contact Division of Graduate Studies, tel: 7749-1107

| (2) Students who have graduated and whose ARC numbers haven't existed in the system,

1| undergraduates please contact Division of Registry: lusialee@ntnu.edu.tw

| M.A. and Ph.D students please contact Division of Graduate Studies: cindywings@ntnu.edu.tw

1 (3) Applying on the applicant's behalf without authorization or consent of the parties involved is criminal behavior and will be punished according to the law.
|| User's Manual




Step 3 - Service Guidelines

After reading service guidelines please click “Agree and
Continue” .
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Service Guidelines

Welcome to the NTNU Application System for Transcript & Other Records. The system works as follows:

Individual documentation:

1.The system is set to automatically log you out if you do not finish the application process within 20 minutes, to protect applicants from unauthorized or insecure
internet activities.

2.In order to successfully complete an application, please ensure that the information you enter is correct. If you are unable to complete the application form, please
contact the relevant offices below.

3.Please note, those who apply on the behalf of applicants without authorization or consent of the parties involved will be punished according to criminal law.

Online application guide:

1.Applications for paper documents and electronic documents are separate ; however, their associated fees may be paid at the same time.

2.Paper Document Application: Every application will be mailed to one address, limited to 20 documents per application. If more than 20 copies are required, please
start a new application.

3.Electronic Document Application: There is no option to select "number of copies” for electronic documents. Each document may be verified three (3) times. Each
application is limited to one (1) email recipient (with an option to CC a copy to yourself). If you need to send a document to multiple email addresses, it will be
necessary to submit an application for each different address.

4.Payment method: After application submission, please use a credit card or LINE PAY or Payment at counter to submit payment. Applications are not considered
complete until payment is finalized.

If you have any questions, please call or email us during our normal working hours from 8:30 AM to 5:00 PM.

I$ Agree and Continue I ! Cancel, abandon application(logout)




Step 4 : Confirm Student Information

. Session timeout: 1195 seconds
=55

Student ID:

Chinese name:

English name:

Department:

| Student status:

| &) Next(Paper Doc Apply) ®p Next(Electronic Doc Apply)

®p Track and Verify &1 Student information is incorrect, please contact OAA (log out)

If the student information on file
is correct, click

/74 n

or

a1 n

or

u n
®

If there are inaccuracies with the
student information on file, click

“Student Information is
Incorrect, please contact OAA
(log out)” and contact the Office
of Academic Affairs.






Step 1 : Adding Application Items

@ Enter Application Details page, then click on

@ Choose application items (from dropdown menu)

“Add an item”

Paper Document Application Overview

IE{) To Electronic Document Apply I %! Cancel application (logout)

Paper Document Application Overview(list)

() Add an item | &) Delete an item &) next

Student ID

Application item

Price  Unit

SubTot

| &) Add anitem (@ Delete anitem &) next

¥ Chinese Cumulative Transcript

l

lv‘ 0

1

0

Chinese Cumulative Transcript

English Cumulative Transcript (Score) (For the
enrollment before 103 Academic Year only)
English Cumulative Transcript (Grade)
Cumulative Ranking Certificate
(undergraduates only)

Current Semester Ranking Certificate
(undergraduates only)

Reissue Chinese-English Degree Certificate
(graduates only)

English Degree Conferral Certificate

Chinese Current Semester Transcript (current
students only)

English Degree Conferral Statement

A

® Choose number of copies (use arrows
to increase/decrease no. of copies)

1 Paper Document Application Overview

=) To Electronic Document Apply <} Cancel application (logout)

" | paper Document Application Overview(list)

Student ID Application item Price | Unit SubTot
20

& Please note:
the paper document application
interface can be switched to that for
electronic document applications.



Q Rei$$ue Chil‘leielEl‘lgliSh diplOma (limited to paper document)

1. The reissue of a Chinese/English diploma is limited to NTNU graduates. Please select your reason for the reissue. Once
the diploma has been reissued, the previous diploma will be invalid.

2. English Diploma: “The English Degree Conferral Certificate” may only be applied for by those who graduated prior to
the 2008 academic year. Limited to one (1) copy. “The English Degree Conferral Statement” does not fall under the

above restrictions.

Paper Document Application Overview(list)

r
Chinese Cumulative Transcript

'Enqlish Cumulative Transcript (Grade)

Why do you apply?
Add an item Delete an item &p next
[7] Lost
Student ID Application item
J Reissue Chinese-English Degree Certifical (] Broken

["] Modify your personal information

OK

Paper Document Application Overview(list)
Add an item Delete an item W next

Student ID Application item

¥ Reissue Chinese-English Degree Cel
only)

"Enqhéﬁ Cumulat&e Transcripﬁ (Grad

[ 755
Chinese Cumulative Transcript

Alert

X

'E Reissue Chinese-English Degree Certificate (graduates only)
.

1.Your original Diploma will be invalid once you reissue a

new one.

2.If you are applying for a Degree Certificate reissue, a copy

of your passport is required to be mailed or electronically

submitted to the Registry Division/Graduate Studies

Division/Gongguan Branch Academic Affairs Division.

OK

3. To apply for a diploma, applicants
should email a photocopy of the
front and back side of their ID to the
relevant Office of Academic Affairs
contact window where the
application will be reviewed.

For those applying for English
transcripts and English diplomas:

0)

Confirm that the Pinyin version of your
Chinese name is identical to that found in
your passport (upper and lowercase letters
will be used in accordance with NTNU'’s
official style guidelines).

If your English name is not already in the
system, please enter it in the “Note” field.
If you find that your English name in the
system is incorrect, please submit your
passport photo to the Academic Affairs Office
for correction.



Step 2 : UniverSity Seal (sending documents under the name of NTNU)

@ If your document does not need to be officially sealed, check
the "“No” box and go directly to the next step of filling in
mailing address and contact information. If a seal is necessary,
check the “Yes” box and choose the number of copies
necessary before clicking the “Next” button.

(Diplomas cannot be sealed and only one (1) copy given)

Seal or not? ( NT$5 handling fee per seal, maximum of 5 documents per seal )
["]No

V] Yes  Number of: S
seal: | A4

@ Enter Seal Details page, then click on “"Add” .
®  Click-on student ID No.
@ Choose items to be sealed (from dropdown menu).

Sealed documents Overview

Sealed documents OverviewSealed List

Student ID Item No. Quantity  SubTot
= English Degree Conferral Statement 20 1 20
| Cumulative Ranking Certificate (undergraduates only) 10 1 10
| English Cumulative Transcript (Grade) 10 1 10
0 Chinese Cumulative Transcript 10 2 20
Sealed List
&) Add @ Delete ®p Next oY Cancel and logout

Student ID Item No. Quantity

=] [ | v | seal No.1 1
English Degree Conferral Statement

Cumulative Ranking Certificate (undergraduates
only)

English Cumulative Transcript (Grade)

Chinese Cumulative Transcript

Sealed documents Overview

Sealed doc Overvi led List
Student ID Item No. Quantity | SubTot
[l English Degree Conferral Statement 20 1 20
[ Cumulative Ranking Certificate (undergraduates only) 10 1 10
[ English Cumulative Transcript (Grade) 10 b 10
(] Chinese Cumulative Transcript 10 2 20

&) Add (@ Delete & Next oY Cancel and logout

Student ID Item it

&3] i " cumulative Ranking Certificate (undergraduates only) f 1 =

{2 =T
Seal No.2

® If the contents of the following document to be sealed is the

same as the previous document, you can choose “from
Document { } to Document { }” and then click on  “Copy” .

If applying for a large number of sealed documents, you can sort
them for easier viewing by clicking on - “Order” .

After checking that the details of your sealed documents are
correct, please click “Next” .

Sealed documents Overview
Sealed documents OverviewSealed List
Student ID Item No. Quantity  SubTot
B English Degree Conferral Statement 20 1 20
B Cumulative Ranking Certificate (undergraduates only) 10 1 10
B English Cumulative Transcript (Grade) 10 1 10
| Chinese Cumulative Transcript 10 2 20
Sealed List
@) Add @ Delete ®p Next o) Cancel and logout 2\ Order I From Seal No. v To ieal No.2 "II;-) Copy iI [
Student ID Item No. Quantity
| ! ¥ cumulative Ranking Certificate (undergraduates only)  Seal No.1 1




Step 3 : Fill in Mailing Address & Contact Information

1. Fill in the necessary information in each field, then
click “Next” .

2. For addresses outside of Taiwan:

Paper Document Mailing and Contact Information
e 1) For registered airmail (the default selection),
you can pay directly on the system. Please

[”] Pickup in person (postage 0)
|| Domestic (mainland Taiwan, Penghu, Kinmen and Matsu) (ordinary registered mail)

7] USA/Canada (Via FedEx, please contact usfor the shipping fee) : check the post office website for estimated
["] Hong Kong/Macao (Via FedEx, please contact us for the shipping fee.) | a rl‘iva| ti me.
[] Asia (including China)/Oceania (Via FedEx, please contact us for the shipping fee.) | 2) For Ietters to be Sent with Fed EX (estimated

["] Europe/Africa/Central South America (Via FedEx, please contact us for the shipping fee.)

delivery time in 3 days), please note your

Campus to pickup: v r
*Recipiem;p p : choice in the “Note” field. Do not pay directly

To appropriately display the webpage content, please use the traditional Chinese and / or English input systems. on the system. Please Ca" or write to the Office
o e : of Academic Affairs contact person to modify
et i f the shipping fee first, after which your
“address: : payment can be made.

'l:::g?:gcit:‘l;zrr'r'nmyg:r:.malllng address is correct, as NTNU is not responsible if the applications cannot be mailed due to incorrect . Note: Fed EX shipping fees fluctuates monthly
SoviastInlompation : and is calculated based on the destination
thrc: : and weight of the letter. Shipping fees are
. f generally more than NT$1,000. Please first
oy | confirm you are willing to pay a fee of
*Cell phane: : approximately this amount, before
“Emait : contacting the Office of Academic Affairs.
Nl : « Office of Academic Affairs Contact Person:

f [Registrar’ s Office]
e T——— : [Graduate Studies Division]

[Gongguan Branch Academic Affairs
Division]



Step 4 : Confirm and Submit Application

Paper Document Application confirmation : Paper Document Application confirmation
Paper Document Order Detall{list) Papar Document Order Detail{kst)

Stucert ID » | Orcer Item Prce | Quartl Subtotal

3 Order Detall below

Postaoe(USA/ Doy orcers) 171 ! 171 =
Crnineze Cumuative Trensorpt Lo 2 20
Engizh Cumuative Transcaript (Grace) 10 I 10

Qumuistive Ranking Certficate

(uncercracustes cnly) 3 Xy s
Engish Degree Conferml Statement 20 1 20
¥ou've orderad 2 total of 5 documents, subtotal L
NT$231 Mailing Informatica

Pkt ¥y persny (postisge 0

Mailing Information

« (mamkend T

7 Aickugp in person (postage 0)
] Dornestic {rainkand Talwen, Renghu, Kirenen and Mata) (ardinery registered mal)

Hong Kong/ Mo (W

Asia (nchuding Chw

V] USA/Canaca (Via FedEx, please contact us for the shipping fee.)
7 Hong Kong/Macao (Via FedBx, please contact us for the shipping fee.)

| 9 ) Please confirm there are i mistakes, and dick Yes o subait,

L) L) ) 1 . . { -
| s (inchuing ChinsOrcessia (Vis FeB, e cortact s fox the shipping fe (@) |f you ri nform ation is : Seriient ! ::z mi luu:ﬂ::s:s i::o‘;‘ t.a : )
[ Europa/Altica/Centra South Amernica (Vie FedBx, phaase contact os for the shipp To appropristely display th x 5 i i RS e

B correct, click “Submit the f (0 e o s vt

Nunrbes

et order” . If you need to : -
To appropriately display the please use the traditi 1

Recigent’s phune mOdify your information, | L;asewvfmyuurnuilimmismnNTWianotn:mib(eif 9 confirm and Submit

incarrect maifina information,

Narrber: CIle Edlt order dEtal|S to | .m.m,mm;.-.mm application.

Posta coce

S go back to the information
Pemewmym{mmmismamtmm page.

xppcare Cortac otormasen At the bottom of the page, :

pacse check the box next to :

English Name: T . ” bt
Contact number Remlnder .

(day/right): i . . .

o phone: : .~ @The page will show that your application orders
*E-mai: i

2% have been successfully completed. Next step is
payment.

Note=

mirlder: 1 Order(list)
If you are applying for Chinese-English Degree Certificate/ English Degree Conferral Statement/ English Degree Conferral Certificate, &
copy of your passport is reguired to be madled or electronically submitted to the Registry Division/Graduate Studies Division/Gongguan
Branch Academic Affairs Division.

: [T] Order Type = Order No. ~ Order_date = Quantity Total pric Seal or not Number of Processing status Tracking number/ Mail Date Payment Account Payment Resulf
= 1 [] Paper 3 231 No 0 Application submitted
2 Eot order detais | o} canced aeder (logout) 1

V7 Select unpaid orders j Next, payment @ Delete unpaid orders Ep Continue to apply ﬁl Logout







Step 1 : Adding Application Items

O Enter Application Details page, then click “Add an Item” .
® Choose application items (from dropdown menu).

® There is no option to select “number of copies” for electronic documents.
Each document may be verified three (3) times.

& Please note: the electronic document application interface can be switched to that for
paper document applications.

Electronic Document Application Overview

=) To Paper Documnet Apply ) Cancel applicztion (logout)
Electronic Document Application Overview(list)
o) Add znitemll () Deletz antem =) next
Student ID Application itam Price = Unit SubTot
i T R TR [¥ !
_ Chinase Cumulative Transcript
English Cumulative Transcript (Score) ( For the
enroliment before 103 Academic Year only)
English Cumulative Transcript (Grade)

Cumulative Ranking Certifiate (undergraduates
cnly)

English Degres Conferral Statemant




& Certificate of ranking application (imited to undergraduates)

1. Each application is limited to one (1) certificate of ranking.
(1) The system-generated rankings are defaulted to show both department ranking and class ranking (group
ranking). For departments that lack classes or groups, only the department ranking will be shown.

(2) You cannot apply for department ranking, class ranking (or group ranking) separately in the same application.

2. A certificate of graduate
ranking in current academic
year shaII include a" students Electronic Document Application Overview

WhO g rad uated in either the s To Papar Documnet Apply | | ¥ Cance! application (logout)
. Electronic Document Application Overview(list)

Fall or Spring semesters of the —————————

current academic year. Two TS pE— s | e s

Wee ks fol Iowi n g th e 7 Currdative Ranking Certficate (undergraduates onb | v 1

beginning of the next
academic year (in September),
the rankings will be

announced and can be e
applied for. If you have any ) Dspartment rank
further questions, please visit gzs":"k

| Group Ranl

the Register’ s Office or the
Gongguan Branch Academic
Affairs Division.




% English Diploma Application

1. To apply for a diploma, applicants should email a photocopy of the front and back side of
their ID to the relevant Office of Academic Affairs contact person where the application will
be reviewed.

2. For those applying for English transcripts and English diplomas:

@ Confirm that the Pinyin version of your Chinese name is identical to that found in your
passport (upper and lowercase letters will be used in accordance with NTNU' s official style
guidelines).

@ If your English name is not already in the system, please enter it in the "Note” field.

® If you find that your English name in the system is incorrect, please submit your passport
photo to the Academic Affairs Office for correction.

Electronic Document Application Overview

= To Paper Documner Apply | Y Cancel application (logout)
Electronic Document Application Overview(list)

'§ English Degree Confarral Statamant
5 If you zre applying for a Degres Conferral Statement, 2
copy of your passport is required to be mailed or

Studies Division/Gongguan Branch Aczdemic Affairs

Cansion,

oK




Step 2: Fill in Mailing Address and Contact Information

€ Each application is limited to one (1) email recipient (with an option to CC a copy to yourself). If you need to send a
document to multiple email addresses, it will be necessary to submit an application for each different address.

¢ Note: If you are sending your documents to a World Education Services (WES) certification body, since the WES does not
accept documents over email, in the “Email to” field, please enter the email address of your contact person at the
Registrar’ s Office/Graduate Studies Division/Gongguan Branch Academic Affairs Division for your particular
department/graduate institute. The contact person will then upload your document to the designated WES body using a
Secure File Transfer Protocol (SFTP). When filling out your application, please remember to include the reference number
(7 digits or PTTC+7 digits, such as 6123456, PTTC2001009) in the field “Notes to Recipient” .

Department (graduate institute) contact window email: [Registrar’ s Office] / [Graduate Studies Division] / [Gongguan
Branch Academic Affairs Division]

1 Electronic Document Mailing and Contact Information
| Mailing Information

==

1 | Engish Hame: ..
< *Email tor Recipient Email: Ex: email address of overseas university or a third-party verification body.
| Carbon copy to: CC: Optional. Applicant email address can go here. ¢
1 | The notes for

Ml Notes to Recipient: Optional. Application serial number or

overseas university serial number can go here.)

. Applicant Contact Information
Contact number

. | (day/night):

*Cell phone:

| *E-mail:

1 | Noke:




Step 3. Confirm and Submit Application

® If your information is correct, click “Submit the order” . If
you need to modify your information, click “Edit order

details” to go back to the information page.

® Confirm and submit application.

Electronic Document Order Detail(list)
StudentID Order Itsm

= Order Detail below
Chinzse Cumulative Transcript
Engzh Degres Conferral Statement

Nama:

English Name:

*Email to: Dntnu.edu.tw
Carbon copy to:

The notes for WES Referenca number 5000000
recipient:

Applicant Contact Information
Contact number

(day/night):

*Cell phone:

*E-mail:

Note:

Electronic Document Application confirmation (The application process is not considered
complete until the payment process is complete).

Price | Quand Subsotal

£ Submit the order | 3 Edit order datails | | Y cancel order (logout)

Electronic Document Application confirmation (The application process is not considered
complete until the payment process is complete).

Electronic Document Order Detail(list)
SwmdentID =  Order Itam Prica | Quang Subtota!

= Order Detail below
Chinzse Cumulative Transcripe 1
Engish Degres Confarral Statemant 1

You've ordered a ol of 2 documents, subtots! You've ordared = totl of 2 documents, subtota

Mailing Information
Name:
English Nam=:

*Email to: @ntnu.edu.tw

» Carbon copy to: | Application confirmation X
I Please confirm there are no mistakes, and dlick Yes to submit.

WES Reference, 2
EEnes &/ If you need to edi order info, dlick No.
Pleas= nots!! You can pay multiple application requasts at oncs, but applications ars not
considered complate until payment is complate, I

Applicant Contact Information \

Contact number Yes No

(day/night): — —_—

*Cell phona:

*E-mail:

Note:

® This page will show that your application order has been
submitted. The next step is payment.

Order(list)

e s oders._ s Continum mapey_ o Logot

[7] Order Type = Order No. = Order_date = Quantity Tota! pric Szal or not Number of Procsssing status Tracking number/ Mazil Date
[F] BElectronic 2 0 Applicztion submittec

Payment Account Payment Resul







Step 1. Select Your Order for Payment

® If you have multiple orders and want to pay for them together, click “Select
Unpaid Orders” to select all unpaid orders at once.
® Applications for paper documents and electronic documents are separate ;

however, their associated fees may be paid at the same time.
® Click “Next, payment”

" Select unpaid ordzrs| mg Delets unpaid orders =) Continus to apply ¥ Logout

[V] Order Type = Order No. + Order_data  Quantizy Tota! pric Seal or not Number of
[] Blecronic 2 0
[¥] Elecrronic 2 0

Tracking numbas/ Mail Dat= Payment Account Paymen: Resul

paymen npaid orders. =) Continue to apply  §§ Logout SXT, payme ers mp Continuzto zpply Y Logout
Order_cate | Quantty Tota! pric Seal or not Number of Processing status Tracking numbes/ Mail Daze Paymant Account Payment Resul Ordar date y Totz! pric Seal ornot Number of Processing status Tracking number/ Mail Dats Paymant Account Payment Resul
2 0 Application submittad 2 0 Aoplication submittas
- 3 Appication-sbrinted 2 0 Applicstion submitted
To look up the detail, please double click the order. L
Notice | To look up the detail, please double dlick the order.
I Notice
Via registered air mal, ol ffboe moumsank tha smalicsbian aeaneaes will shanns be Unckiestion pzid], 2nd soplications sidered compieted
* If you are applying for a X rD vision ofaraduatem.ue_ Afta submission, | AV ol L R e - U g .
el e Via r=g ai, pleass contact us for the shipoing fe=. * After payment, the apolic orogress will change to [App an p=d), and applications ar= consicerad compistad
Maiing Address: ' P nt methods: (1) Web&TM, Must T e If you an ng for 3 Degree Carttnr_-te sU8, 3 ccgy of your Ds.scor* = fecu:r—:i ko be L"I’WHEG to Division of F=gxstry or Division of Graduate Studies. After ub'm ssion,
No.162, Sec. 1, Heping E. R, Taipei City, 106, Tsiwan 4 please call the relevant office to confirm receipt.
Nabional Taiwan Normal University g B e e e I Mailing Addres Payment Confirm X
Academic Affairs Office, first floor servics counter online banking transfer) (3) Cradit card (4] Line Pay. The | No.162, Sec, 1, Heping E. Rd,, Taipei Gty, 106, Taiwan (R.0.C.)
Please include your application number ived tual e | Nabional Taiwan Normal University
Fax numbers: Y S : the ; : g # | Academic Affairs Office, first floor service counter ? ) Confirm to pay?
Division of Registry: 02-23694385 days, the payment will be considered failed. | Please indude your application number
Divisicn of Graduates Studies: 02-23635695 L Fax numbers:
Gongguian Academic Affairs Office: 02-29326391 Division of Registry: 02-23694385 yes No
Speclal dirc aside, licati are ty, oK intis received. ¥ s T e
i Division of Graduate Studies: 02-23635695




Step 2. Enter the Online Payment System and
Select Payment Method

B é‘w # X %
*' ummim TAIWAN NORMAL UNIVERSITY
e ! ‘

=8 685 7t NT Dollars
Payment Amoun

()

mi

aﬁf VisA EH'I::
VVebATN11ﬁ‘“

’bﬁféi

LINE Pay LINE m

FEE®Z Proceed to Checkout

- Payment Method:
s % : i
ﬁ | ® Credit Card
NTNU Online Payment
_ @ LINE PAY
v
Paynment Options
&R APayment Information
BREQ nB=
%E%% BEXHEER

® Payment at counter (if you

wish to use an online bank

transfer, please select this

option for routing number)

@ WebATM (Requires both

an ATM card and a card
reader)



s Payment Method®: Credit Card

LN KR

Chinatrust

PP AREATTHERIE © NTNU Online Payment  3RFIFSEVISA ~ MasterCard

BEERATT SSLPLUS MB8T B3 SV X ! RuCBZEm+Zze !
1INiREE o [pan)
Order Number  49734211404199 M@' gl
nRsm o wew
wohase 55 AT N
X " NT Dollars
AMOUN

YT vy - ' R 0 —
L2 &N A . L K
Payment Options o 5 npleted - Credit Card D ]
Number

#17%:588 Payment Information : :W w?_rmzmmmse 3

MEH {7 Payment 5H : Card Validation  CVC2 is panted as last 3-dgit ERFRENT
Receiver : & | Code value on signature pane —_—
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Copyright © National Taiwan Normal University All rights reserved -
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V%Xgﬁ SecureCode. | j/Secure




starap.ntnu.edu.tw B

{EEEEEE LINE Pay #F Payment Method: LINE Pay!!!
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BELSE KLuEEER

Payment Detail

BEBSEE 46 7t NT Dollars
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EEgEsn OFRF s

Payment Options Credit Card

OWebATMENEF

HUH325 Cancel

Web ATM

®LINE Pay LINE

LINE Pay

BEHZE Proceed to Checkout




¥ Payment Method @ -Payment at counter
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Step 3: Track and Verify

@ - After confirming submission of payment, please do not refresh the page so to avoid the chance of repeated

payments. Once the payment has gone through, the progress column will show your order as “Application paid” .
This marks the end of the application process.

@ If payment was successfully received, but your payment status has not changed or transaction results are not

displayed, please contact the appropriate contact person (please do not delete the order yourself).

Order(list)
V" Selectunpaidorders 7 Next, payment () Delete unpaid orders =) Continuz to apply  J§ Logout
[T] Order Type = Order No. ~ Order_date = Quantity Total pric Seal or not Number of Processing status Tracking number/ Mail Dt Payment Account Payment Resul
[F]| Eecrronic - 350 0 In transit 2024-05-10 14:47:31
o) e s w : e
hed FEEREEREAXHSHERS |
Application System for Transcript & Other Records @ Q.Eﬁﬁ.ﬁﬁ.ﬁ.i :
‘;’;;[;y;:m;:l?;;il%Sa;a;tr;;vlinable due to scheduled maintenance on 2024/4/3 08:00~2024/4/5 12:00, please avoid this period to : If you Wa nt to Check prog ress of
. _your previous orders after logging
- out, on the system’ s homepage, log
i A in again and then select the “Track
e - and Verify” button.
Captcha cods: |
jxIf Refresh captcha
e







Step 1 : ReCipient receiVQS email (Chinese/English version)

1) Once payment has been submitted, the documents
will be sent out by the Office of Academic Affairs in 1-
3 working days. If the applicant has written his/her
email in the " Carbon Copy” Email field, they will
receive a copy of the documents at the same time.

2) The recipient should follow the instructions in the
letter or PDF electronic document and go to the
NTNU official verification website for verification.

https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify?l=en

B Note: The PDF document is available for
electronic viewing only. It may not be printed
or otherwise converted into a physical copy

(printing functionality will be locked).

FE:
Jlides-H ; ___
A1 [ B <7 ZEahE A8 TN - ZE 179 1T Electronic document for LIAO,
HEA - 2024%FgH29H T 02:06:47
Wi i (172 ]
1 EnalishTranscript(Score).pdf 1
1 RankingCertificate.pdf 1
: EnalishDeareeConferralStatement. df: PDF document
U - ’ =
A Y *
B 2575 85 &
O NATIONAL TAIWAN NORMAL UNIVERSITY
RFSEHFRZESBENEERE
This is an automated message, please do not reply to this email.
HWERIE T

.gf@k E%ﬁﬁ@i&%ﬁ%? i 5‘2?.\--.» Féﬁ%ﬁi’e’iﬂﬂi’:ﬁéﬁ_ﬂ’gﬁﬂ‘f s
| ZESRFIGZHE ER RIS ENEs A2 ERRINETSH: I

B — - — R |
AR R S N D ISt 5 B B 17 = B plsp A =S
BAPEEs (SRE) FRESS (Fa)

BT A test |

LR Notes to Recipient

Official verification websitg

To whom it may concern,

Attached is the electronic document issued by the National Taiwan Normal University
System for LIAO,

If you have further questions regarding the document, please direct inquires to the Office
of Academic Affairs at National Taiwan Normal University.

For undergraduates, please contact the [Registrar’s Office] .

For graduate students, please contact the [ Graduate Studies Division] .

1
LNote:test ! Notes to Recipient



https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify?l=en

Step 2. Electronic Document Verification

1)

AN
(por )
Electronic Document Verification

Drag and drop your Electronic document here

Upload File

2)

N
[ PoF
Electronic Document Verification 3)

_RankingCertificate.pdf

Log into the NTNU verification
webpage. Click “Upload File” to
select the document to be verified
or drag the electronic document

into the dotted line box.

After selecting the file, click
“Verification” to view verification

results.

Each electronic file can be verified
for a total of three (3) times. If more
verification is needed, a new

application will be required.



arning:
y | u num
> you for this specifi imer
, please reapply

: Verification Warning

Verification Success

The number of verifications is used up and not available for this

The document has been verified as being issued by NTNU.

document.




Step 3. Verification Results

Verification Failed;

Possible reasons for failure are:

Verification Failed: @The electronic documents were not those issued or
Non-valid files were uploaded verified by NTNU.
(e.g. non-PDF files or compressed files) ®@The electronic documents were modified by others.

®The documents were invalidated (e.g. student status or
diploma was revoked).

Q

o _ Verification Failed
Verification Failed _ _ o
This electronic document is invalid. Please refer to the FAQ for

Invalid file. further instructions or contact NTNU.




