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Q1.

Q2.

BFEIHBXH (AR - BWGER ~ EXEMEIRE ) ZUE:E?
Eow dol agply for electronic documents (e.g. transcripts, rankings, English Degree Conferral
tatement):

A:
BB A2 RIAR [ NEE RJFFBIPEXERFE RS ] BIEFM -

Please refer to the instructions for NTNU’s “Application System for Transcript & Other Records.”

BFHABNXHERMANB/MEE o BTIEMERERNEEm X EER?

How can electronic documents be used? Can they be printed out to serve as certified paper
documentation?

A:

AR 7 BFHABXERFRBANNZER EAXH - WEREEF SR - B - ASIEIEL
UEMG N ERRERT N IMER -

All electronic documents issued by NTNU are considered as official documents and thus have the same
validity as paper-based documents. They are provided solely for electronic viewing and transmission. As
such, they may not be printed out or otherwise converted into a physical format for use.




Q3. FFHE B -FhR ol SR EHYIE B A MRLE?

Which types of electronic documents can be applied for?

A:
JER ERi5IER TERE B|EE
Item Document Enrolled Graduated
1 A X BEEE
Chinese Cumulative Transcript v v
2 AN BEFRIEE (FF)
Engllsh Cumulative Transcript (Grade) 4 Z
3 HBXBFHEE (7R
English Cumulative Transcript (Score) 2 Y
-PR1I03EBRFEDIFIA B ESRE
Limited to applicants who matriculated prior to the 2014 academic year
4 FEFRRER (FRE L HIERE
Cumulative Ranking Certificate (limited to undergraduates) Y 4
5 HEIFERSE
X v

English Degree Conferral Statement




Q4. tlLIEIIFERFRAR A AT E F XX H 157

Can | apply for paper and electronic documents at the same time?
A:
MAHEREFXHFUARBFZENFHAPH - EHFRISHAERMN -

Applications for paper documents and electronic documents are separate ; however, their associated fees may be
paid at the same time.

Q5. MIFEFIAZMEEN - ZMUIEF?
What is the application process if a document needs to be sent to multiple recipients?
A:

B NHADEEZENDE - B YTﬁFi’]T%MEESA BERFEHREFELLEE-mail (1 EX -~ BIXE
1)  BFEFEZEZEE-mail BN - BUUIARPRFBEE D REBE -

When applying for electronic documents there is no option to select “number of copies.” Instead, each
document can be officially verified three (3) times. Each application is limited to one (1) email recipient
(with an option to CC a copy to yourself). If you need to send a document to multiple email addresses, it
will be necessary to submit an application for each different address.




Q6. MEFZELWorld Education Services ( WES ) 0281 - ;2O EIE?

How should the application be handled if | need to send my documents to the World
Education Services (WES) certification body?

EKIWESA 38 DI B E R - MEs IS WA E 18 A8 )\ZMQEIHH A8/ 2S
“ﬂ/%ﬁﬁﬁ@}ﬁ}\@-é 1.:.7FE EEI%’HQFE7¥(¥}J¥A’fmﬁﬂu§’£\3‘l1¢1E #E ( SFTP) S EQ
EMNE ; BF - B T4l EENETEESEIE ) 550 WES reference number [ 772140 Al 2%
PTTC+71I B - 1§U§D6123456 PTTC2001009] -

B[RMEMAE-mail : [FEM4E] [MHZEE] [ REFFEHE]

Since the WES does not accept documents over email, in the “Email to” field, please enter the email
address of your contact person at the Registrar’s Office/Graduate Studies Division/Gongguan Branch
Academic Affairs Division for your particular department/graduate institute. The contact person will
then upload your document to the designated WES body using a Secure File Transfer Protocol (SFTP).
When filling out your application, please remember to include WES reference number ( 7 digits or
PTTC+7 digits, such as 6123456, PTTC2001009 ) in the field “Notes to Recipient”.

Contact email: [ Registrar’s Office] [ Graduate Studies Division] [ Gongguan Branch Academic
Affairs Division ]



https://www.aa.ntnu.edu.tw/zh_tw/Registry/StaffRoles02
https://www.aa.ntnu.edu.tw/zh_tw/GSD/Overview03
https://www.aa.ntnu.edu.tw/zh_tw/GB/StaffRoles06
https://www.aa.ntnu.edu.tw/zh_tw/Registry/StaffRoles02
https://www.aa.ntnu.edu.tw/zh_tw/GSD/Overview03
https://www.aa.ntnu.edu.tw/zh_tw/GB/StaffRoles06

Q7. HERINBHPLE?
How do | pay?
A:
1) {SHA-F Credit Card
2) LINE PAY

3) EmMESIIPayment at counter ( AV IS IRITEIRE - FEEZERNIBESEIRILHS If you wish to use an
online bank transfer, please select this option for routing number )

4) Web ATM ( E{FFHEREK+:& <% Requires both an ATM card and a card reader )

Q8. EFfNHHFEEISATFH?MOEIAEF NGAEEFTEL?
Following the completion of my application, how soon will my electronic documents be sent
out? How to confirm if my documents have been sent?

A:

B ASTHHER - 13 1TFHE L | ARBARAIRES TR - BIAERBEChE-mail -
g o] ik ' AEERZBREIPNTEFERA ) EAREERE

Electronic documents will be sent out in 1 to 3 working days following the completion of any necessary
payment. Since applicants cannot preview the files, they can instead enter their email address in the
“Carbon copy” field to receive a copy of the files. Progress can also be viewed after logging into the
“Application System for Transcript & Other Records.”




Q9. EFXHZAN{uEE:E?
How to verify electronic documents?
A:

AR T EERBRERNHRFERA ) NERFLE X - FEBUEEEMSAEE 77 5E Al
( https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify ) #EITEE °

For electronic documents applied through NTNU’s “Application System for Transcript & Other Records,” go to the
NTNU official verification website for verification: https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify?l=en

Q10. EoiiE®E - B A MO EIR?

After a name change, how can | update my electronic documents?
A:

SEARIEIA Y (MEEEAES - SHBEA  BREAS ) BRME/FRERBE/ABY
BARESERELN  BRRNEBLERRDE -

Please bring any necessary supporting documentation, such as household registration (original), personal
1.D (photocopy), or passport (photocopy) to the Registrar’s Office/Graduate Studies Division/Gongguan

Branch Academic Affairs Division to apply for a change of your personal information. After these changes
have been confirmed, please log into the system to apply.



https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify
https://ap.itc.ntnu.edu.tw/DocuCertWeb/verify?l=en

QlL EEREFER - HALGRAHES BRI BRI AG LD

Due to the cost, can | choose to apply for a paper document and then ask the Office of Academic Affairs to
scan the document and mail it electronically?

A:

ABUR P OIBEE 7B F AT ( VG E ~ BRE - ANBURRE ) - REENHFZEBIERTER
it AR DA RS S BT M -

NTNU offers verified academic affairs-related electronic documents (transcripts, class rankings, English diplomas).
To ensure the authenticity and verifiability of these documents, electronic documents sent in the form of paper
scans will not be accepted.

Ql2. EHFETEFHEE LR - BINNEENERE) - S &0 EMiEH?
After applying for an electronic transcript, the grades on my transcript changed. Will a new
electronic transcript be offered in this case?
A:
EREZ Al4E '”Hjﬁﬁgﬁlﬁkn %EU”*“EEEJZ,\E%%EWEE}JZ%H/ : AR — AL ERES ~ BE
R ABRNEEZNMENERS  BHELEINES BB LEER -

Students' grades may change due to incomplete grades or grade changes. Once the electronic transcript is
applied for and issued, it will not be reissued due to changes in scores. Please be sure to confirm your score
information before applying.




Ql3. HFEANEFXHE - FEIXEMTE?

What should | be aware of when applying for English electronic documents?

SEES QT EVESC L
1) BRPEEANNEHEREREE—B (XN BRARERER) -
2) EBERGFEALLE - ARETFBA -

3) BHENHEESR - BHERBRRERBEERTEBASE -

Those applying for transcripts or diplomas in English should do the following:

1) Confirm that the Pinyin version of your Chinese name is identical to that found in your passport
(upper and lowercase letters will be used in accordance with NTNU’s official style guidelines).

2) If your English name is not already in the system, please enter it in the “Note” field.

3) If you find that your English name in the system is incorrect, please submit your passport photo to
the Academic Affairs Office for correction.



Ql4. BHFE M BNRGER - FEERMTE?

What should | be aware of when applying for a certificate of class ranking?

1. BN RARERETETEEREFHFLD ¢
1) ZMEEZHBIRE /A2 BIREAEBIR)ERZR - B/ DHEZ P - EREREER -
2) AR —ER]BNRBR RS - EFREAER) -

2. EEFEEELIREN EEFEREXELZREMREL (F12H+F280] ) EE AEETHS - 85T
RREFERBE2BA (97 ) AWM ER - WEEAERE - BaZFE R AE/ AT HEME -

1. Each application is limited to one (1) certificate of ranking.

1) The system-generated rankings are defaulted to show both department ranking and class ranking (group
ranking). For departments that lack classes or groups, only the department ranking will be shown.

2) You cannot apply for department ranking, class ranking (or group ranking) separately in the same application.

2. A certificate of graduate ranking in current academic year shall include all students who graduated in either the
Fall or Spring semesters of the current academic year. Two weeks following the beginning of the next academic
year (in September), the rankings will be announced and can be applied for. If you have any further questions,
please visit the Register’s Office or the Gongguan Branch Academic Affairs Division.



A\ 2=J%C < Y 2
i 2t — R
Verification System—FAQ




Ql. EFFIHEXH ( KEE - BNGER - EXEMERE ) MEXMEEAD?

The reasons for the verification fail might be as follows

R OERREA : Possible reasons for failure are:
1. EEEARSE (M : JEPDFIE - S RERER 4 2153 ) 1. Non-valid files were uploaded (e.g. non-PDF files or
2. BEFXMEAR (NTNU) PR - 3 Sl _
3. ER B AEE 2. zlgreif?é%cgt;)al_}:l\?gcuments were not those issued or
4. XHFEBIERE (M0 : BB AIRE ) 3. The electronic documents were modified by others

4. The documents were invalidated (e.g. student status or
diploma was revoked)

MAEMRRE - o EEEIEEER

For any further questions, please contact the NTNU Office

B HEESA A - Ll
- AR /AR " o
https://www.aa.ntnu.edu.tw/zh_tw/Registry/StaffRoles02 of Academic Affairs. : :
. For undergraduates, please contact the Registrar’s Office at
R EF /A - https://www.aa.ntnu.edu.tw/en/Registry/StaffRoles02
https://www.aa.ntnu.edu.tw/zh_tw/GSD/StaffRoles03 Eor graduate students, please contact the Graduate Studies
ivision at

https://www.aa.ntnu.edu.tw/en/GSD/StaffRoles03



https://www.aa.ntnu.edu.tw/zh_tw/Registry/StaffRoles02
https://www.aa.ntnu.edu.tw/zh_tw/GSD/StaffRoles03
https://www.aa.ntnu.edu.tw/en/Registry/StaffRoles02
https://www.aa.ntnu.edu.tw/en/GSD/StaffRoles03

Q2. EFHIHF XY ( NEEE - BRWGER - X BEIAE ) MESZEREREA[M?

The reason for the verification warning might be as follow
A:

RN RECERATE - FEWHH

The “verification warning” means that you have already used up the number of verifications available to you
for this specific document. For more verifications, please reapply.

Q3. ARBEZEZPAN UL EE 0 S ERANFESETEE?

Can this verification system be used for digital diplomas offered free of charge by NTNU?

A:

RRNZ 58 225N - BEFEBARR " NEE XS FHBHE XX ERBE AR HEEE 578X - O
FERRF=ETERE - ZM Elloﬂﬁrﬁ_ﬁﬁ¢?§x2qﬂ LW ENEBNZRE B2 "HES=EE

NERIRE ;ﬁ%:ﬁ;ﬁ 4 1TEREE -

Only academic affairs-related electronic documents issued after application and payment to the
“Application System for Transcript & Other Records” can use this system for verification.

Starting from the 2021 academic year, NTNU will issue digital diplomas free of charge to graduating
students after they have received their paper diplomas. Please use the “MOE’s Digital Diploma
Verification System” to start the verification process for this document.



https://dcert.moe.gov.tw/upload
https://dcert.moe.gov.tw/upload

